Lesson 10 				4 December 2014

Phone calls

(adapted from English Result Pre-Intermediate)

1. Paola phones the college. Listen and say how many phone calls she makes.
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2. Read the conversations again and answer the questions:
1. What three problems does Paola have?
2. [bookmark: _GoBack]Where does Mr Hardy work?
3. Does Mr Hardy know Paola?






3. Complete the telephone phrases:
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4. Complete the automated message with the phrases from the table above
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5. Which words from the Automated Message mean the following:
1. A line of people who are waiting ________________
2. A telephonist ___________
3. A machine that takes messages ________________
4. The sound you hear before leaving a message ________________
5. In a foreign country ________________
6. Push buttons to call a phone number _______________

6. Are these sentences from a person (P) or an automated message on a machine (M)?
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Hello, Kwikfix
Motors.

Yes, who's
calling? CLICK

Hello, Central
College?

Yes, can | speak to
Mr Hardy please?

(" Did you say
l“ Mr Ardy?

Hello, Central
College?

Ah, Mr Hardy, OK.
Who's calling?

Paola Nesta. | called a
moment ago but | got cut off.

No, Mr Hardy
—with an H.

speak to Mr
Hardy please?

Hi Paolal | can’t
speak now. Can you

Oh hi, is that Mike call back later?
Hardy? This is Paola
Nesta speaking.

Oh, yes. Just a moment ... 'm sorry,
he’s busy at the moment. Would
you like to leave a message?

Yes, can | speak to
Mr Hardy please?
This is Paola Nesta.
| called earlier.

No thanks. I'll
call back later.
Thanks.

line, Ms Nesta.
Don’t hang up. Ill
put you through ...
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telephone phrases

Can |1speakto .. Who's calling?

Sorry, wrong 2 I 1 Just a moment.

| called a momentago. [He's5 ~ atthe moment.

| got 3 off. Would you like to 6 a message?
"llcall4 — later. |Holdthe7 |

Isthat ...? Don't8 up.

This is ... speaking. 'll9 _you through.
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Automated Message

Sometimes when you phone a bank or a big company, you speak to a machine, not a
person. These are some of the things you hear ...

Thank you for calling, hold the line Press B to speak to an operator
Please press [} and well waste your time Sorry. she's 4 T later
Press ) and well putl Press for an answer-phone
2 up gou re in a queue And leave © . after the tone
Hello, my name’'s Caroline Press [} and wait and then press E}
Please press [EJ and hold 3 Tha If no one answers. just hold the line
If you want some music, just press If youre calling from abroad. press @

Then press B and hear some more Get 7 - off and dial again
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1 Please leave a message after the tone. M
2 Hello, this is Mike Hardy speaking.

3 I'm sorry, there’s no one here to take your call at the
moment.

4 Would you like to leave a message?

5 Just a moment. I'll put you through.

6 Hello, this is Jeff's house. I'm afraid I'm out just now.

7 If you would like to make a reservation, please press 3.








